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CURSO LANGUAGE AND DIVERSITY IN
BUSINESS COMMUNICATION
CODIGO C2
FECHAS Del lunes 10 al Blol=¥\=1le] 16:30 a 20:30

jueves 13 de julio
INSCRIPCION

DURACION

COURSE OBJECTIVES

This course explores the various ways in which diversity, for example in gender, culture or
ability, affects communication in business and workplace settings. Students will learn about
language and gender, looking at such questions as: Do men and women speak differently?
Do women’s communication styles affect their ability to break through the professional “glass

ceiling”?

We will focus on linguistic and cultural diversity and on miscommunication in cross-cultural

interaction.

CONTENTS

1 Introduction to language and diversity in business

2  Men and women in communication. Women are from Venus, men are from Mars?
3  Performing gender at work. Women and the "glass ceiling”.

4  Cultures in Communication. English as the international language of business.

5 Communication problems in business.
COURSE REQUIREMENTS

This course will be completely taught in English. A B2 level is required to do the course.

METODOLOGY

Up front lecture, combined with class discussion and group work.
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CRISTINA PECHARROMAN
cristinapecharroman@gaeliaformacion.com

Fundadora de Gaelia Formacion , formadora en inglés empresarial y coach
linguistica, miembro de la AICM.
Licenciada en filologia inglesa con dos afios de doctorado en lengua
inglesa, literatura norteamericana y master en estudios de género , ha
estudiado en la Universidad Autbnoma de Madrid, Syracuse University
(New York), Heidelberg (Alemania) y Edimburgo (Escocia).
A su experiencia de mas de 20 afios en el
mundo de la ensefianza hay que afadir
FORMADORA su especializacion en el entorno
empresarial, habiendo completado su
curriculum educativo con el objetivo de
poder disefiar una formacién en inglés a
la altura de las necesidades de los

profesionales en el mundo de nuestros

dias.
Actualmente se encuentra realizando estudios de investigacion sobre
coaching lingiistico y su adaptabilidad en el campo de los idiomas para la

formacion continua en el ambito de la educacién y la empresa.
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